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FACTORS OF INCREASE IN EFFICIENCY OF FUNCTIONING 
OF THE ENTERPRISE 

Abdullaeva Daria, 1st year graduate student of the Department of 
Quality management and standardization

Scientific advisor: Samoshkina Marina, Candidate of Economic 
sciences, ssociate professor of the Department of Finance and 

Accounting

The efficiency of the enterprise rather wide concept covering all 
aspects of activity of the enterprise and finally influences both the level 
of development of the enterprise, and the level of development of the 
country in general. Any, production facilities, whatever scales they were 
what wouldn't develop the development strategy, and means of their 
achievement an ultimate goal of any of them is increase in efficiency of 
the activity. 

Factors of increase in efficiency, financial condition, activity of the 
enterprise, functioning, stability. 
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ON THE APPLICABILITY OF THE NMT-CM 
NANOINDENTATION SYSTEM FOR DETERMINING THE 

ELASTIC MODULUS OF COMPOSITE MATERIALS TO BE 
USED IN THE ROCKET AND SPACE TECHNOLOGY 

Andreeva Julia, 1st year graduate student of the Department of Quality 
management and standardization 

Scientific advisor: Magnitsky Ilya, Candidate of Technical sciences, a 
teacher of the Department of Quality management and research in the 

field of new materials and technologies 

The paper is focused on the indentation method as exemplified by 
the NMT-CM nanoindentation system when used for determining the 
elastic modulus of composite materials. 

Calculations to simulate the loading system components were 
made, with the result that the high mechanical compliance of the load 
cell was found to be the main cause of the measurement error.
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Given the inadvisability of load cell replacement or modernization, 
it is suggested to revise the system design. 

Indentation, Young's modulus, composite materials. 
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2. Oliver W.C., An improved technique for determining 
hardness and elastic modulus using load and displacement sensing 
indentation experiments / W.C. Oliver, G.M. Pharr Received 23 
December 1991; accepted 22 January 1992. .1564 – 1583 

3. Oliver W.C., Pharr G.M., Measurement of hardness and 
elastic modulus by instrumented indentation: Advances in understanding 
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and refinements to methodology / REVIEW Received 15 June 2003; 
accepted 23 September 2003 

4. Wolf B., The concept of differential hardness in depth 
sensing indentation/ B Wolf , A Richter. University of Applied Sciences 
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 (CVI). 

WAYS OF INCREASING THE QUALITY IN THE 
MANUFACTURE OF HIGH-TEMPERATURE PRODUCTS FOR 

THE RKT OF A SIMPLE GEOMETRIC FORM 

Babkin Dmitriy, 1st year graduate student of the Department of Quality 
management and standardization

Scientific advisor: Timofeev Anatoly, Doctor of Technical sciences, 
Professor, Head of the Department of Quality management and research 

in the field of new materials and technologies 

For production quality improvement exist many variants that can 
make competitive part of the product better on the market. In the 
production sphere of high temperature material exist big specter of 
opportunities for quality improvement, but this article gives special 
attention to manufacturing of SiC matrix by CVI in details with simple 
geometry and ways of improve this process.

Quality management, quality of production, composite material, 
chemical vapor infiltration. 
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John Wiley & Sons. – 2012. – 400 c. 

5. Handbook of Ceramic Composites Narottam P. Bansal // 
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6. Naslain, R., Guette, A., Rebillat, F., Pailler, R., Langlais, F., 
Bourrat, X., 2004. Boron-bearing species in ceramic matrix composites 
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IMPROVING THE QUALITY OF TECHNOLOGY OF 
MANUFACTURING FIELD-EFFECT TRANSISTORS ON 

HETEROSTRUCTURES OF GALLIUM ARSENIDE 

Boldyreva Tatyana, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Astasheva Nadezhda, Doctor of Biological sciences, 
Professor of the Department of Quality management and standardization 

The article presents research to improve the quality og the 
technology of field-effect transistors. Improving the quality of field-effect 
transistor technology reduces the number of defective transistors. 

The improvement of the quality of the field-effect transistor 
manufacturing technology aspects such as planning, preparation and 
regulation of the process, operational control of process parameters, 
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development, registration, accounting, storage, handling and provision 
of jobs design and technological documentation.

A field-effect transistor, process, quality. 
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PSYCHODIAGNOSTICS OF STRESS AND OVERCOMING 
BEHAVIOR IN STRESSFUL SITUATIONS OF EMPLOYEES OF 

THE ORGANIZATION 

Braga Ksenia, 2nd year graduate student of the Department of Applied 
psychology

Scientific advisor: Kazakov Yuri, Doctor of Medical sciences, 
Professor of the Department of Applied psychology 

The article analyzes the state of employees exposed to a stressful 
situation, as well as preventive and corrective methods of combating 
such a state, using the example of the employees of the Shchelkovo 
municipal district administration. The work is carried out on the basis of 
several methods: the method of neuropsychic tension of the professor of 
the Psychoneurological Institute V.A. Bekhtereva’s . . The Nemchin’s; 
Methods "Space of organizational problems" V. Snetkov’s; 
questionnaire "Time-Syndrome Manager" Doctor’s of Psychology N.E. 
Vodopyanovoy and russian version of the technique of S. Hobfoll, 
translated and adapted by N.E. Vodopyanova and E.S. Starchenko, 
"Strategies for overcoming stressful situations (SACS)". Key criteria 
have been singled out, by which it is possible to assess the level and 
possible causes of stress stress. 

Nneuropsychic tension, time-syndrome, time deficit, sympathicotonia, 
area of problems, overcoming. 
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LEAN PRODUCTION 

Vershinin Alexandr, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Kurdyukova Natalia, Candidate of Economic 
sciences, Associate professor of the Department of Economics 

Optimal usage of available resources is an essential necessity for 
every enterprise that wants to compete and operate effectively in the 
market.

This article covers the theoretical aspect of the development and 
use of the principles of lean production. Its history and development. 

Lean manufacturing, efficient use of resources, Toyota. 
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SOCIAL MECHANISMS OF STUDYING YOUTH 
ORGANISATION IN INTERNET-FREELANCE IN THE 

PROCESS OF SELF-EMPLOYMENT 

Gavrilenko Anton, 1st year graduate student of the Department of 
Humanities and social disciplines 

Scientific advisor: Kibakin Mikhail, Doctor of Sociological sciences, 
Professor of the Department of Humanities and social disciplines

The article deals with the problem of social mechanisms of 
studying youth organization in Internet-freelance in the process of self-
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employment. It outlines social processes of studying youth entering the 
sphere of Internet-entrepreneurship such as interiorization, 
identification, adaptation and self-control. 

Social mechanism, Internet-freelance, interiorization, identification, 
adaptation, self-control. 
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SCIENTIFIC APPROACH IN MANAGEMENT OF STAFF 
DEVELOPMENT IN COFFEE SHOP NETWORK 

"SHOKOLADNITSA"

Germanova Anastasia, 1st year graduate student of the Department of 
Management

Scientific advisor: Grishina Vera, Candidate of Economic sciences, 
Associate professor of the Department of Management 

Current work considers main tools of organization's staff 
development, especially topical in conditions of unstable economic 
situation and increasing competition. The results of analysis of 
efficiency of these tools' application are presented on the example of 
implementation of the strategy of human development in the 
"Shokoladnitsa" coffee-shop network, Moscow city. 

Staff management, staff development, domestic organizations. 
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USE OF LEAN PRODUCTION (MANUFACTURING) TOOLS 
FOR THE ANALYSIS OF TECHNOLOGICAL PROCESSES

Danielyan Radik, 2nd year graduate student of the Department of 
Quality management and Standardization 

Scientific advisor: Timofeev Anatoliy, Doctor of Technical sciences, 
Professor, Head of the Department of Quality management and research 

in the field of new materials and technologies 
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In the article theoretical and practical aspects of the concept 
"Lean production" are considered. The main provisions of the concept 
are considered. The analysis of the concept tools in relation to 
technological processes is carried out. 

The object of the research was analyzed: the technological process 
of making capsules for hot isostatic pressing using the tools of the Lean 
Manufacturing concept, and proposals were also developed for 
improving the technological process "Making capsules for the HIP" 
within the framework of the "Lean Manufacturing". 

Lean production, methods and tools, Quality management, technological 
process.
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COLOR DECISION FOR WEB SITE DEVELOPMENT OF 
STATE ORGANS 

Dedyurina Maria, 1st year graduate student of the Department of 
Design

Scientific advisor: Khristoforova Irina, Doctor of Economic sciences, 
Professor, Head of the Department of Design 

This article examines the problems of developing the design of 
government websites, in particular the color solution. The following 
problems are noted: lack of knowledge in the field of psychology, 
concerning understanding how certain color solutions are perceived; a 
small amount of knowledge regarding: color theory, color values and 
decision-making how to use colors; the problem of entering the market 
for young designers. 
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Examples of various ways to solve the above problems are given, 
which can contribute to the development of web design and improve the 
quality of government agencies in Russia. 

Design, web design, color scheme, government bodies, web page. 
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THE ROLE OF DIAGNOSTICS OF THE FINANCIAL 
CONDITION OF THE ENTERPRISE IN MODERN 

CONDITIONS 

Kanunnikov Sergey, 1st year graduate student of the Department of 
Management
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Scientific advisor: Sharova Svetlana, Candidate of Economic sciences, 
Associate professor of the Department of Management 

The use of various types of economic analysis in modern 
conditions by Russian enterprises is associated with certain problems of 
choice and scientific justification of methodological tools. The article 
discusses approaches to the definition of the concept of diagnostics of 
the financial condition of commercial enterprises. Various approaches 
to the content of diagnostics of financial condition are revealed, the 
existing methods of diagnostics, information base, and also the 
purposes, tasks and the main tools are analyzed.

Financial diagnostics; Express diagnostics; integrated diagnostics; 
diagnostics of bankruptcy. 
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FRICTIONSTIRWELDINGTOOL

Komarcheva Natalia, 1st year graduate student of the Department of 
Quality Management and Standardization 

Scientific director: Logacheva Alla, Candidate of Technical sciences, 
Associate professor of the Department of Quality management and 

research in the field of new materials and technologies 

Nowadays, friction stir welding is demanded method for the 
Russian industry, which is considerable to be widely used both 
technologically and economically. In this article, the tool for friction stir 
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welding is described and studied its effect on the weld. Based on the tool 
features and characteristics the criteria that determines tool quality is 
chosen.

Friction stir welding, tool for friction stir welding, weld. 
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THE FINANCIAL CULTURE OF STUDENT'S YOUTH IN 
"SOCIETY OF KNOWLEDGE": FORMATION PROBLEM 

Kopninsky Pavel, 1st year graduate student of the Department of 
Humanities and social disciplines 

Scientific advisor: Kibakin Mikhail, Doctor of Sociological sciences, 
Professor of the Department of Humanities and social disciplines 

In article the problem of formation and reproduction of financial 
culture of the population of Russia, on the example of students is 
considered. Financial culture is treated as the component of economic 
culture of society, a problem and a contradiction inherent in it at the 
current historical stage understand from a position of materialistic 
understanding of history. 

Economic culture, Financial culture, financial competence, historicism, 
money, young people, student's youth. 
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KEY FEATURES OF PREVENTION AND TRENDS IN THE 
INVESTIGATION OF CYBERCRIME AND HIGH-TECH 

FRAUD

Svetlana, 1st year student of the Department of 
Information security, Rudenko Konstantin, 2nd year students of the 

Department of information security 
Scientific advisor: Sukhoterin Alexander, Candidate of Military 

Sciences, Assistant professor of the Department of Information security 

Cybercrimes and financial fraud are one of the key destabilizing 
factors for both the global and the Russian economy. In this regard, the 
question of what are the key features of prevention and the trend of 
investigation of cybercrime and fraud using high technologies is
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relevant. The main statistical indicators are analyzed and the trends of 
investigation of cybercrimes and frauds using high technologies are 
revealed, both in Russia and in the world as a whole. 

Cybercrime, fraud, financial sphere, investigation trends. 
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INFLUENCE OF COMPETITION ON THE RUSSIAN MARKET 
OF DENTAL SERVICES 

Kuzik Valeria, 1st year graduate student of the Department of 
Management,

Volkov Nikolay, 2nd year graduate student of the Department of 
Management

Scientific advisor: Shutova Tatiana, Candidate of Economic sciences, 
Associate Professor of the Department of Management

The article considers statistical data on competition research in 
the market of dental services in Russia, its share in cities, peculiarities 
of the Russian market of dental services, rating tables of the best dental 
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clinics are presented. And as proposed and justified the author's 
proposals for solving problems in the subject area. 

Competition, dental clinic, dental services market. 

,

.

. ,

.
.

,
-

 [1, .176].

.  GLOBAL REACH 
CONSULTING (GRC), 
2017  362 .,  7% 

 2016 .
.

,
,  ( ,

), ,
.

,
 GRC -

,
, - -

 (  1). 

 2017  13%, 
-  -  34%. 

,
,  15%  [4]. 

,

.



143

 – 73% 
.

 1 - 
GLOBAL REACH CONSULTING 

- .
,

,

, - .  11 
,

 (  2). 

, ,
.

, , ,
, .

 – ,
 VIP [3]. 

,
.

,
.

 16 
. ,



144

 3 ,

.  4 
.

, ,
, .

 2 – 

, ,
,

, ,
.

.
-



145

,
,

,
, ,

,
 [2, 

.57].

,
, .

, ,
, ,

.
,

, ,
- .

.

, , ,
.

,
.

,

. -

.
 Digital Smile Design, 

,  2007 . DSD – 
,

:

,
,

.



146

.

 DSD 
, -

, ,

.

,
.

.

,  - 
, .

. ,
,
, , .

 DSD , ,

. ,  Digital Smile 
Designer,

.
.

 DSD 
, ,

 [5]. 
 DSD 

.
,

,
.  DSD 



147

.
 Digital Smile Design 

,

,  Digital 
Smile Design ,

- , : ,
.

 DSD  – 
. , ,

, ,
.

,
 95 000 

,  3 .
:

 DSD 

 [5]. 

, ,
.

 DSD 

.
,

,
.

,
Degetal Smile Design 

.

.



148

,

.

1. ., . ., .
 / . . . . . . – .

« ». – 2015. – 176 .
2. - . .,  III . .

: .
12- . / . . – .:  « ». -  2014. 
– 57 .

3. .
. :

http://Kaliningrad.stomatology/rating (  10.05.2018). 
4. .

. :
http://www.globalreach.ru/novosti-issledovanij10.htm  (

 11.05.2018). 
5.  DSD. 

. :
http://www.digitalsmiledesign.com  (  09.05.2018). 

,  2 

: , . . .,
-

.



149

.

.

.

, , .

APPLICATION OF PLASTIC DEFORMATION FOR 
INSTALLATION REINFORCED THERMOPLASTIC RIVETS 

Kuzmin Nikolay, 2nd year graduate student of the Department of 
Quality management and standardization

Scientific advisor: Timofeev Ivan, Candidate of Technical sciences, 
Head of Educational-scientific laboratory of heterogeneous synthesis of 

promising materials

The article acquaints with the research in the field of finding new 
ways of connecting composite parts. Due to the wide application of 
temperature-resistant thermoplastic polymer matrix, the authors 
suggested using them to create a new riveting connection. Based on this 
study, the authors created an experimental package of sheets and 
developed a technological process for pressing the initial blanks to 
evaluate the mechanical characteristics of new rivets. Based on the 
results of mechanical tests, the authors formulated a conclusion about 
the effect of the rivet reinforcement factor on its yield strength. 

Rivet, composite, materials. 
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MANAGEMENT OF THE QUALITY MANAGEMENT SYSTEM quality
FOR IMPROVING BUSINESS COMPETITIVENESS

Kurbanova Zarbaf, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Dzhamaldinova Marina, Candidate of Economic 
sciences, Associate Professor of the Department of Economics 

The article considers the management of the organization's quality
management system in accordance with the requirements of ISO 9001: 
2015. The approaches of quality management in order to increase the 
competitiveness of business are considered in detail.
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THE DEVELOPMENT OF EDUCATIONAL SERVICES 
PRESCHOOL EDUCATION IN THE MUNICIPALITY AND 

ASSESSMENT OF THEIR QUALITY 

Lazebnaya Elena, 1st year graduate student of the Department of 
Management

Scientific advisor: Khoroshavina Natalia, Candidate of Economic 
sciences, Associate Professor of the Department of Management 

The kindergarten is the first stage of the general education system, 
the main goal of which is the all-round development of the child. Of 
great importance for the development of the preschooler is the 
development of educational services in the DOU, which can provide a 
transition from the interests of children to the development of their 
abilities. The development of the creative activity of each child is the 
main task of modern education in the DOU and the quality of education 
in general. 
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WORK OPTIMIZATION OF THE TECHNICAL SITE OF THE 
GOVERNING COMPANY 

Maksimov Mikhail, 1st year graduate student of the Department of 
Quality management and Standardization

Scientific advisor: Antipova Tatyana, Doctor of Technical sciences, 
Professor of the Department of Quality management and Standardization  

The main factors of improving the quality of the services of the 
management company in the sphere of housing and communal services 
are considered. The analysis of the influence of the human factor on the 
quality of the work of the technical section is carried out. A computer-
implemented model for assigning specialists to tasks has been 
developed, which allows to react promptly to changes in the composition 
and qualification of specialists. The model allows assigning to the task 
of a specialist with the highest rating for a specific task, which positively 
affects the quality of the service as a whole. 

Service quality management, mathematic model, governing company, 
optimization.
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THE IMPROVEMENT OF THE QUALITY MANAGEMENT 
SYSTEM ACCORDING TO THE REQUIREMENTS OF PJSC 

"GAZPROM"

Mamontova Ekaterina, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Voeyko Olga, Candidate of Technical sciences, 
Associate professor of the Department of Quality management and 

standardization

Consumer is always the main person in the activity of the 
organization. Therefore to stay in the market it's necessary for the 
company to meet the requirements that it shows. PJSC Gazprom with its 
established quality management system is not only a supplier but also a 
consumer. It developed certain requirements to protect itself from the 
risk of unscrupulous (dishonorable) suppliers. To become a supplier of 
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PJSC Gazprom the organizations need to build their quality 
management system according to their requirements 

Quality management system, requirements, certification. 
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IMPROVEMENT OF THE MANAGEMENT SYSTEM BY USING 
DIGITAL ECONOMY TECHNOLOGIES 

Makhova Mariya, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Menshikova Margarita, Doctor of Economic 
sciences, Professor, Head of the Department of Economics 

In the conditions of digitalization of the economy, it is necessary to 
change and introduce innovations not only in production itself, but also 
in the management system of the organization. Theoretical studies of the 
new concept of organization management in the digital economy are 
presented in this article. The innovative management system of the ECM 
is considered, its advantages and disadvantages are studied, and a 
comparative analysis of the main ECM-platforms is carried out. 
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Digital economy, digital enterprise, ECM system, its advantages and 
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INNOVATIVE VISION OF APPLICATION OF QUALITY 
MANAGEMENT METHODS IN WORK WITH MEANS OF 

MEASUREMENTS OF GEOMETRIC VALUES 

Mikhalishina Elizaveta, 1st year graduate student of the 
Department of Quality management and standardization 
Scientific advisor: Isaev Vladimir, Candidate of Technical 

sciences, Associate professor, Head of the Department of Quality 
management and standardization 

This article presents an innovative vision of the application of 
quality management methods in the field of geometric measurements. 
The tools of quality management are unique helpers in improving the 
efficiency of many processes in the enterprise. But, I guess, they are 
either not used at all, or are not used in full. Therefore, to address this 
problem, the object of the study was chosen geometric measurements, 
for example, which can reveal an obvious result from the introduction of 
quality management methods in work processes. 

Innovation, quality management, geometric measurements. 
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THREATS OF CLOUD COMPUTING AND METHODS OF 
THEIR PROTECTION 

Muzyakov Egor, 2nd year graduate student of the Department of 
Information security 

Scientific advisor: Sukhoterin Alexander, Candidate of Military 
sciences, Assistant professor of the Department of Information security 

One of the actual reasons for supporting most systems on virtual 
machines is the emergence of virtual environments. Since this is a new 
technology, it is necessary to solve the tasks of ensuring information 
security related to the use of applications and programs in this 
environment. Many types of threats are already known and for them a 
lot of protection has been developed, but for use in the "cloud" a 
separate classification is necessary. 

Information security, data center, virtual machine. 
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FACTORS AFFECTING THE QUALITY OF WORK IN 
RUSSIAN ENTERPRISES 

Mulkova Olga, 1st year graduate student of the Department of 
Management

Scientific advisor: Shutova Tatiana, Candidate of Economic sciences, 
Associate professor of the Department of Management

The article deals with the issues related to the interpretation of the 
concept of "quality of labor" in modern Russian enterprises, factors 
affecting the efficiency of labor quality in the enterprise. The 
characteristic of elements of each group of factors is resulted. 

Labor quality, factors of labor quality, motivation, labor force, 
technology.
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CREATION OF INNOVATIVE THERMOSTABLE ELEMENTS 
FOR THE DESIGN OF SPACE APPLIANCES 

Ogurtsova Tatiana, 2st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Timofeev Ivan, Candidate of Technical sciences, 
Head of Educational-scientific laboratory of heterogeneous synthesis of 

promising materials 

In this work, the method of making carbon fiber strips on a loom 
made of carbon fiber and copper wire is considered. The article 
substantiates the use of copper wire to increase the thermal conductivity 
of carbon plastics. The obtained samples of carbon plastics after 
machining and testing in the study of thermophysical properties of 
materials and coatings showed high results of thermal conductivity of 
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48.76 W / (m * K). The increase in the thermal conductivity of the 
material makes it possible to reduce the temperature drops and, as a 
consequence, to reduce the temperature deformations of the antennas 
and sensors of spacecraft. 

Space vehicles, carbon plastics, thermal conductivity.

,
-

.
- .

,
,

,

.
,

.

.
, ,

, .
 1 -

.
, . 1, 

, , ,
,

.
,

, , , ,

100…450 K ,
.

 — 

 ( )
 [1, 2]. 



224

 1 – -

/
« » ( )

1 ,  1,2-1,6 1,6-1,9 

2 , 460-540 330-700 

3 , % 0,17-0,19 - 

4 ,  0,5-0,6 - 

5 ,
/( * ) 150-320 160-360 

6 , /( * ) 2,2-3,7 1,5-22 

7 ,  -1,3*  -0,5/0,7*
8 , / 1,7-1,75 1,6-1,8 

, .
:

.

,
,

.
 – .

 – ,
.

.

.
.

,
, -

. ,
,

. ,
 (  -200  +250 ° ),

.
.



225

, , , ,
- .

1: 
,

-2  d = 0,1  5*5 ; 2:
,

-2  d = 0,1  10*10 
1 - 1,21 

 0,04 , /( * ) 2 - 1,20  0,07 , /( * ) .
1 2 ,

:
- ,

;
 2 

.

,  « »,
 1.

 1 –  « »

 « » :
.



226

— , ,  — 
.

, .
, ,

. ,
.

.
, .

. [3] 
.

.
 « »

,
 ( . 2). 

1                            2                          3 
 2 –  « »: 

1 – ,  2 – , 3 – 

 1 :
 – 2  120 ;
 – 2 , 

 9  4 ,
;

 10  UMT 40 – 3K – EP  9 
 – 2 

;
 10*10 

 UMT 40 – 3K – EP ( . 3). 



227

 3 – 

 4 – 3  UMT 40 – 
3K – EP  – 2 

 4 3
 UMT 40 – 3K – EP 

 – 2. 3
 « »  UMT 40 – 3K – EP 

 – 2 d = 0,3 ,
 2*1 . 3



228

 « »
.

:  L  GL. 
 5 3.

 5 – 3

.
 4 :

 UMT 40 – 3K – EP  120 ;
 19  UMT 40 – 3K – EP; 

 – 2  20 ,

 UMT 40 – 3K – EP; 
 10*10 

 UMT 40 – 3K – EP 
 – 2 ( . 6) 
 7 4

 UMT 40 – 3K – EP 
 – 2. 4

 « »  UMT 40 – 3K – EP 
 – 2 d = 0,3 ,

 2*2,5 . 4
 «

»
. :  L 



229

 GL.  8 
4.

 6 – 

 7 – 4  UMT 40 – 
3K – EP  – 2 

.

.

,
 ( . 9), 

.



230

 8 – 4

 9 – 3, 4

3 4 :
3 4 ;

– 1, ;

 8 .

 2 – 

 D, ,
/

,
/( * )

3 10,20 1,50 16,14 
4 11,57 2,11 48,76 

 50º  (323 )  2. 



231

 2 
3 4 , 4

3 ,  48,76 
/( * ),  2*2,5 .

3, 4 ,
 – 2 

1(1,21  0,04 , /( * )) 2 (1,20 
0,07 , /( * )). ,

: , ,
, .

1. .
:  3 . – . 1. 

 / . . , . . , . .
.; . . . . – .: - .

. . , 2002. – 224 .
2.

 / . . , . . , . .
. – .: , 2001. – 400 .

3.
. . :

https://www.elfort.ru/shared/site/instructions/Glimakra_emilia.pdf 

,  2 

: , . . .,
,

,



232

.
, .

-
,

.

,
, -

, .

INNOVATIVE EXPERIENCE IN SUPPORTING MODERN 
SMALL BUSINESS 

Osadchiy Kirill, 2nd year graduate student of the Department of 
Management

Scientific advisor: Veselovskiy Mikhail, Doctor of Economic sciences, 
Professor, Head of the Department of Management 

In this article, innovative approaches to small business 
organization are considered, a parallel between the domestic and 
foreign experience of creating innovative enterprises is made. As a 
research object, support measures for small business entities are 
considered. In the process of writing the article, the relationship of 
small businesses with scientific and technical institutes and research 
centers and their influence on the national economies of developed 
countries is analyzed. 

Innovative activity, strategies for the development of modern innovative 
entrepreneurship, export-oriented SMEs, competitiveness. 
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THE CURRENT STATE OF INNOVATION IN RUSSIA 

Osadchiy Kirill, 2nd year graduate student of the Department of 
Management

Scientific advisor: Veselovskiy Mikhail, Doctor of Economic sciences, 
Professor, Head of the Department of Management 

This article considers the current state of innovation in Russia, 
presents the main mechanisms for attracting domestic and foreign 
investment for the implementation of innovative projects. Also, 
international experience in the field of innovation management is 
analyzed. The link between innovation and socio-economic development 
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of the country is the object of research. The main ways to adjust the 
state policy in the sphere of innovations are presented. 

Innovation activity, innovations, Russian venture company, 
competitiveness, intellectual property. 
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DIRECTIONS OF IMPROVEMENT OF FINANCIAL CONTROL 
AT MUNICIPAL LEVEL 

Sidorov Maxim, 1st year graduate student of the Department of 
Management
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Scientific advisor: Sharova Svetlana, Candidate of Economic sciences, 
Associate professor of the Department of Management 

The need for the emergence of a formed civil society in the Russian 
Federation, conditioned by the existing tendencies in the development of 
human civilization, makes it necessary to improve the institutions of 
local self-government, which is the main basis for the formation of civil 
society. One of the key institutions of local self-government is the 
municipal budget and financial control, which aims to ensure the 
transparency of financial flows of the municipal formation. In this 
paper, the essence of municipal budgetary and financial control is 
determined, its regulatory and legal framework is investigated, and 
proposals are put forward for its improvement. 

Financial control, municipal control, local government. 
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ASSESSMENT METHODS OF QUALITY OF WHOLESALE 
BUYERS SERVICE 

Simonova Mariya, 2nd year graduate student of the Department of 
Quality management and standardization. 

Scientific advisor: Kotrin Vadim, Candidate of Economic sciences, 
Professor of the Department of Economics 

Assessment of the quality of service is one of the important and 
priority tasks in the activity of trade organization. At present, the quality 
of merchant services is an instrument in competition, since the 
effectiveness of trade activities of any organizations depends on the level 
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of quality of service. The article deals with the process of assessing the 
quality of service for the case of the wholesale organization LLC 
"SFK".

Quality of service, expert evaluation, service criteria. 
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PROBLEMS OF QUALITY OF SERVICE IN REAL 
ESTATE COMPANIES 

Tkachenko Denis, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Golubev Andrey, Candidate of Technical 
sciences, Associate professor of the Department of Quality management 

and standardization 

The article considers the problems of the industry related to the 
cancellation of its licensing in 2002. To this end, we conducted an 
analysis of the provision of services by real estate companies.

During the survey of customers, the main claims of customers to 
the quality of this type of services were identified. Also, a survey of 
experts was conducted, in which quality employees of various real estate 
companies acted.
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The analysis of the obtained results showed the need for 
introducing licensing of the industry and regular certification of 
personnel.

Realtor agency, licensing, attestation of company personnel, 
management problems, personnel qualifying evolution. 
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DEVELOPMENT OF RECOMMENDATIONS FOR 
OPTIMIZATION OF THE PROCESS OF PLANNING OUT OF 

THE PLATINUM PRODUCTS 

Fedotov Lyubim, 1st year graduate student of Department of Quality 
management and standardization 

Scientific advisor: Antipova Tatyana, Doctor of Technical sciences, 
Professor of the Department of Quality Management and 

Standardization

To optimize the functions of long-term and especially operational 
planning, a computer-implemented model for calculating the optimal 
plan for the production of wicker products using an Excel software 
package was developed. The optimum plan of output is calculated. The 
analysis of the efficiency of resource consumption in the production of 
wicker products and recommendations for their rational use are given. 

Optimization, planning, model. 
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MAIN WAYS TO IMPROVE THE FINANCIAL STATE OF THE 
ENTERPRISE

Halchenko Olga, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Samoshkina Marina, Candidate of Economic 
sciences, Associate professor of the Department of Finance and 

accounting

To ensure the survival of the enterprise in the current conditions, it 
is necessary to be able to really assess the financial situation for the 
enterprise. Each enterprise must choose for itself a certain method, the 
most suitable for it, to improve its financial condition and follow it in its 
policy. To ensure financial stability, an enterprise must have a flexible 
capital structure, be able to organize its movement in such a way as to 
ensure a constant excess of revenues over expenditures in order to 
maintain solvency and create conditions for self-reproduction. 
Electronic trade, wholesale trade, development of the electronic trade.

Financial condition, creditor and receivable debt, debt restructuring, 
asset restructuring. 
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MONITORING OF THE ADVERTISING SERVICES MARKET: 
CURRENT STATE AND DEVELOPMENT TRENDS 

Tsinskaya Olesya, 1st year graduate student of the Department of 
Management

Scientific advisor: Xoroshavina Natalia, Candidate of Economic 
sciences, Associate Professor of the Department of Management

Monitoring of the market of advertising services is very important, 
as it is in close relationship with other markets of the economic system. 
Huge budgets advertisers spend every year to promote their products 
and services. This is a huge segment of the economy, which increases 
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not only the sale of goods or services, but also gives a huge number of 
jobs.

Advertising market, Internet advertising, television advertising, budget, 
segment.
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OPTIMIZATION OF THE TRANSPORTATION PROCESS OF 
PRODUCTS FACTORY OF REINFORCED CONCRETE 

CONSTRUCTIONS

Chekashkina Raisa, 2nd year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Antipova Tatyana, Doctor of Technical sciences, 
Professor of the Department of Quality management and standardization 

The aim of this work is to develop mathematical models for 
optimizing transportation processes construction products, reinforced 
concrete structures and optimize the assignment of drivers to vehicles. 
These models allow us to maximize technician efficiency and minimize 
transportation costs.

The object of research is precast concrete factory.
Subjects research is the process of transporting the products of the 

plant of reinforced concrete structures and the process of appointing the 
drivers.

The study used the methods of optimal decision making, in 
particular methods for solving linear programming problems using the 
software package Excel. 

Optimization, efficiency, logistics, computer-implemented model, 
planning.
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 1 690 575 1000 663 110
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  54 82 72 94  

 ( ).
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 1  2  3  4 
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  54 82 72 94  
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THE INFLUENCE OF MODERN MOBILE TECHNOLOGY ON 
THE HUMAN PSYCHE 

Chertovskikh Anna, 1st year graduate student of the Department of 
Applied psychology 

Scientific advisor: Basmanova Nina, Candidate of Psychological 
sciences, Associate professor of the Department of Applied psychology 

The article describes the causes and consequences of the negative 
impact of gadgets (tablets, mobile phones) on the development of human 
psyche. Factors determining the development of Internet addiction, 
exposure to stress, violations of mental processes: sensation, perception, 
thinking, imagination, memory, emotional and volitional sphere; fear of 
live communication are studied. Psychological and physical symptoms 
of children's dependence on gadgets are described. Recommendations 
for parents to help to avoid children’s addiction of gadgets are 
suggested.

Internet addiction, gadget, mobile phone, tablet, fear of live 
communication.

, ,
,

.
,

,
. ,

 - 
.  - 



314

,
, .

, ,
, ,

,
.

? ?
,  - ,

,
. ,

, ,
. . .

:

,
;

,
,

.
. ,

, ,
, , . .

, ,
;

( , , , , ,
- ) ,

;
,

,
;

, -
, ,

;
.

,
, . .

; ,



315

,
;

, ,
. ,
 [6]; ,
,

.
 ( , 2008), 

,
,

 [8]. ,
,

:
, , ,

, ,
.

,
 [1]. 

-  - ,
,

.
,

,

.
. -  - ,

,

 [3]. 
.

- ,
 DSM-5 :

.
:

1. :

.



316

2. : , ,
 [2]. 

,  ( ) :
1. :

.
2. /

,
.

3. ,
.

4.
.

5. ,
.

6. :
 I 

 [2]. 
. :

 ( , ,
), . .

, ,
.

. : -
 3 ,  6 

 [2], 
98%. 

,
- ,

 (
, )  [4]. 

, :
;

; ;

; , ,
;

; :
,



317

,
; ,

.
, ,

, :
1) ,

,
, ,

. ,
,

- ,
.

2)
.

3) ,
, . .

.
4)

,
.

. ,

,
.

 [3]. 
:

1) ,
, ,

« ». ,

- .
2) ,

, ,
, . . , ,

.



318

3)
,

 - " " [5]. 
4)
, ,

. , ,
,

.
5) ,  «The Sims», 

.
: , ,

,
,

- , ,
. , ,

,
, ,

.
.

,
:

- , ,
;

- ,
;

- ,
, ;

- , , ,
, ;

-
.

,
,

, : ,
, ,

. ,
, , ,

.



319

:
;
; ,

; ; ,
, ;

.
: , ; ;

; ;
( , );

.

,
,

.
,

. ,
,

,
.

,
:

1) , ,
,

, , ,
, .

2) , , ,
,

,

.
3) ,

,  ( , ).
4) ,

. . .
- , .

5)
. ,

, .



320

,
.
,

, -
,

.

,
,

.
, ,

, ,
,

.

1. , . ., . ., . .,
. .
 [ ]/ . . , . . , . .

// :
. – 2017.  62- 2. – .43-44.

2. , . .  [ ]
/ . .  // . :

 - .
- 2015. - 4 (33). - .3.

3. , . .  ( )[ ]/ . .
// . – 2014. – .221.

4. , . .

[ ] / . . // . – .498.
5. , . . :  Homo 

Sapiens’a  Homo Cyberus’a [ ] / . . // . – 2012.-
.42

6. , . . :
,  [ ] / . . //

 – 2016. – .3.



321

7. .
. : http://med-

akademia.ru/publ/lekcii/normalnaja_fiziologija/vlijanie_mobilnykh_tele
fonov_na_detej/82-1-0-441 (  25.04.2018) 

,  1 

: , . . .,

.

, ,
. ,

:

,
,

.

, , ,
, , ,

.

FINANCIAL STIMULATION OF STAFF TO IMPROVE 
EFFICIENCY AND QUALITY OF SUPPLIES OF MEDICAL 

EQUIPMENT

Shabalkina Karina, 1st year graduate student of the Department of 
Economics
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Scientific advisor: Gorelova Larisa, Candidate of Economic sciences, 
Associate Professor of the Department of Economics 

In the conditions of modern market economy and tough 
competition between enterprises, it is necessary to change the attitude 
towards motivation and stimulation of staff. Today, well-motivated staff 
is a guarantee of high quality work, and, as a result, the main factor of 
the enterprise`s successful activity. In this regard, the company needs to 
establish conditions for equal exchange between employees and the 
company. Well-built system of motivation to satisfy the material and 
moral needs of employees and, consequently, their loyalty and 
achievement of strategic goals. 

Financial stimulation, staff, motivation, non-tariff system of labor 
remuneration, bonus system, improving of efficiency, wage. 
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MODERN TECHNOLOGIES OF EVALUATING 
PERFORMANCE EFFICIENCY 

Shishkin Vasiliy, 1st year graduate student of the Department of 
Management

Scientific advisor: Luchitskaya Ludmila, Candidate of Economic 
sciences, Associate professor of the Department of Management 

As early as the 1920s and 1930s, interest arose in the use of the 
scientific approach in the organization of labor and workers' control. In 
the 1950s and 1980s, schemes began to appear for testing different 
categories of employees, aimed at identifying performance indicators for 
their work. From the early 90's to the present, the existing knowledge is 
being systematized and new methods are being developed that help 
companies to effectively evaluate personnel. 

In this article, modern technologies for assessing the effectiveness 
of staff will be analyzed. 

Evaluation of staff effectiveness, staff efficiency, personnel efficiency 
technologies.
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TYPICAL FEATURES OF THE TARGETED ATTACK AND ITS 
LIFE CYCLE 

Shmelev Alexander, 2nd year graduate student of the Department of 
Information security 

Scientific advisor: Sukhoterin Alexander, Candidate of Military 
sciences, Associate Professor of the Department of Information security 

How to deal with targeted attacks? Obviously, we need some 
technological solution in which the best ideas for detecting unknown 
threats would be combined. But before talking about it, it is necessary to 
decide what to consider as the target attack, and to understand how they 
work.
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