—— - @
5?_9 n @ depepansHoe rocynachBeuHoefmm«emoe ofGpazoBaTenbHoe y4YpexaeHue Bbicliero o6pasoBaHus
«TEXHOJTOTMYECKWUN YHUBEPCUTET UMEHW OBAX[bl TEPOA

COBETCKOI'O COH3A, JIETYUMKA-KOCMOHABTA A.A. JIEOHOBA»

YTBEPXJIAIO

N.o. mpopekTopa
C.1O. lonunrep

HHCTHUTYT PAKETHO-KOCMHYECKOH TEXHUKH H TEXHOJIOTHH
MAINIHMHOCTPOEHHUA

KA®EJIPA YIIPAB/IEHUA KAYECTBOM U CTAH/IAPTH3ALIUH

PABOYAS ITPOT'PAMMA JUCHUIIJIMHBI
«YHPABJIEHUE KAYECTBOM ITPOAYKIIUU. CTAHAAPTU3ALIUAL.
OPI'AHU3ALIUA ITPOU3BOACTBA»

Hay4yHasi cnenMajbHOCTD:
2.5.22. Ynpaenenue kauecmeom npodykyuu. Cmanoapmu3sayus.

Opzanuzayus npouzeoocmaea

dopMa 00y4YeHUsI: OUHaAA
YpoBeHb npogecCHOHAIBHOI0 00pa30BaAHUA:

Broicuiee o0pa3oBaHue — NOArOTOBKA KA/IPOB BbhICHIEH KBAJU(PUKALNHA

4 N\
AOOKYMEHT NOANMUCAH

3JIEKTPOHHOW MNOAMUCHIO
Ceptugukart 51B7566CAD2695A31A6D16B7C5A9EDAA

Bnageney JonuHrep Ctanucnae Opbeeny
WzpaTtens @epgepanbHoe Ka3HadyencTeo

- J




ABTop: Boeiiko O.A. PaGouyas mporpamMMa AMCHUIUIMHBI «YIIpaBJieHHE
KayecTBOM mnpoaykuuu. Crangaprudanusi. OpraHusanusi NpPOM3BOACTBA» —
Kopoaes, MO: ®I'BOY BO «TexHoJiornyeckuii yHUBepcureT», 2025

Pabouas mporpamma JTUCHUIUIMHBI «YTIpaBJIeHHE KauecTBOM Npoaykiuu. CtaH-
naptuzanus. Opranuzaiys Ipou3BOJICTBa» pa3paboTaHa HA OCHOBAaHUM (peiepabHBIX
rOCy/IapCTBEHHBIX TPeOOBAaHUI K CTPYKType MPOrpaMM MOJATOTOBKM HAyYHBIX M HAy4-
HO-TIEArOTUYECKUX KAJAPOB B aCUPAHTYpE (aIBIOHKTYpE), YCIOBHIM UX peanu3allui,
CpPOKaM OCBOCHHSI 3THX MPOrPaMM C YUYETOM pa3inyHbIX (Gopm oOyueHus, oOpa3oBa-
TEJbHBIX TEXHOJOTUH, YTBEP)KJIECHHBIX MPHUKa30M MUHHCTEPCTBA HAYKH M BBICIIETO
obpazoBanus Poccuiickoit ®eneparnuu ot 20.10.2021 r. Ne 951, yuebHoro 1uiana mpo-
rpaMMBbl aCIIUPaHTYPHI.

Pabouasi nporpaMma paccMOTpeHAa U 0100peHAa Ha 3acelaHnu Kadeapsl:
['ox yrBepxxaeHus 2025 2026 2027

(mepeyTBepKICHNUS)

Howmep u nata npoTokoa 3aceaanus
kadenpsr YKC No 10 ot 21.04.2025 1.

Pabouas nmporpaMma peKoMeHaA0OBaHa K peajin3daliuu B y‘l86HOM nmponmecce Ha 3a-
ceganun HTC
lNon yrBepxkaeHus 2025 2026 2027

(mepeyTBepKIeHUs)

Homep u gara npoTokoia 3aceiaHus
HTC Ne 3 ot 30.04.2025 .

Pabouasi nporpaMmma o0CyK/1eHa H YTBEpP:KIeHA HA 3aceJaHHH YY€HOTr0 COBETA
I'on yrBepxkaeHus 2025 2026 2027
(mepeyTBepKIeHNs)

Howmep u nata mpoTokosia 3aceiaHus
yC Ne 10 or 23.05.2025 .




1. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00yYEeHUS 1O JUCHHUILIIMHE, CO-
OTHECEHHBIX € IVIAHNPYEMBIMH Pe3yJbTATAMM OCBOCHHS MPOrPAMMBbI

Hean: popMupoBanue y o0ydarommxcs 3HaHUA U YMEHUH, MO3BOJISIONIUX OCY-
IIECTBIIATh TJIAHUPOBAHUE, OPraHU3ALMI0 M TMPOBEACHHE HAYYHBIX HMCCIEIOBAHUN B
00JacTH TEXHUYECKOTO PETyTUpPOBaHUs, CTaHIAPTU3AIMH, MOITBEPXKICHUS COOTBET-
CTBUS, YIIPABJICHUS KAY€CTBOM U OpTaHU3aI[MH MPOU3BOJICTBA.

3agaum:

- U3y4YEHUE HAYYHO-TIPAKTHMYECKUX OCHOB YIMPAaBIICHUS] Kaue€CTBOM, CTaHAApTH-
3aI1M, OPraHU3aluU IPOU3BOJICTBA U MOATBEPKICHUS COOTBETCTBUS;

- IPUOOPETEHUE ONbITa TPUMEHEHUSI METOAOB CTAaHAAPTU3AIMHN U MEHEKMEHTA
Ka4yecTBa OOBEKTOB U YCIYT Ha PA3TUYHBIX CTAAMIX KUZHEHHOTO UKJIA MPOAYKIINU. ;

- BBIpa0OTKa y aClIUPAHTOB YCTOMYUBBIX HABBIKOB MPAKTHUECKOTO MPUMEHEHUS
3HAHUH, MOJTYYCHHBIX B MIPOIIECCE TEOPETUUECKOM MOATOTOBKH;

- IpUOOILEHUE aCIUPAHTOB K pealbHbIM IpoljeMaM, pelaeMbiM B 00J1acTU
yIpaBJICHUS KaueCTBOM, CTaHJAapTU3alMM, OpraHU3alMK IPOU3BOJICTBA Ha MPEANpHUs-
TUSIX MAIIMHOCTPOEHUSI.

[Ipouecc ocBoeHus AMCUMILIMHBI (MOIyJisl) HampaBieH Ha (POpMHUpPOBAHUE Y
ACTIMPaHTOB 3HAHHM, YMEHUI, HABBIKOB U (WJIN) OTIBITA ESTEIbHOCTH:

3uamo

- OCHOBBI HAIIMOHAJIBHON CHCTEMBl CTaHAAPTU3AIMU, HAYYHO-TEXHHYECKHE
MPUHIIUATIE U METOJIbI CTAaHAAPTU3ALINN, KATETOPUU U BUBI CTAHIAPTOB;

- OpraHU3alMOHHbIE U METOJINYECKUE OCHOBBI CEpTU(PUKAIINY, AaTTECTAllUU U aK-
KpeAUTaluu;

- coJepkaHue 3aKOHOB: «O TEXHHYECKOM peryiupoBaHuN», «O 3auiuTe npas
notpeduteneit», «O0 obecrnieueHUH €IUHCTBA U3MEPEHUW» M JIPyrue€ HOPMATHUBHO-
MIPABOBBIE aKThl B OOJIACTH YIIPABJICHUS KAa4eCTBOM, CTaHIAPTU3AINH, CEPTUPHUKAIIH
¥ METPOJIOTHH.

Ymemo

- BECTH pa3pabOTKy U BHEJIPEHHUE CUCTEM KauecTBa B COOTBETCTBHM C MEXIyHa-
poansimu ctangaptamu UCO;

-00BSICHUTH CTPYKTYPY U HOPAIOK pa3pabOTKH CTaHAAPTOB, a TAKXKe CyTh rOCy-
JApPCTBEHHOTO KOHTPOJISI M HaJ30pa 3a BHEIPEHHEM M WCIOJIB30BaHHWEM CTaHIapTOB,
coOroieHneM TpeOOBaHUN TEXHUUECKUX PETJIAMEHTOB M TIPOBEACHUEM METPOJIOTHYe-
CKHX padoT B IENSIX 00ECTICUeHUs SANHCTBA U3MEPEHUH;

-CaMOCTOATEIHHO (hOPMYITHPOBATH MPOTPAMMBI U MPOLIEAYPHI MPOIIecca CEPTH-
duKkanuy, aKKpeAUTalluu, OLUEHKH CUCTEMbl KadecTBa, aTTECTallud TEepcoHania, WH-
CHEKLMOHHOTO KOHTPOJIA U HAA30pa;

-BBITIOJIHATH PaOOTHI 110 JOKYMEHTHUPOBAHUIO JEATEIBHOCTH B 00JIaCTH CTaHIap-
TU3AIHU U CepTUDUKAITUY.



Bnaoemov naevikamu u (unu) onvimom oeamerbHoCmu:

-HOPMATHUBHO-TEXHUYECKOW JOKYMEHTAllMe B 4YaCTU YNPABJICHUS KAue€CTBOM,
CTaHJapTU3aIuH, CEPTUDUKAIIUA U METPOJIOTHH;

-COBPEMEHHBIMU METOJIaMH OLICHKH Ka4yecTBa MPOAYKIIUU U €€ cepTU(HUKaIINY;

-CTaTUCTUYECKUMHU HHCTPYMEHTAMH YIPABJICHUS KaUeCTBOM.

2. MecTO IMCHUILTUHBI (MOAYJISI) B CTPYKTYpe MPOrpaMMbl aCIMPAHTYPbI

JuciuminHa «YpaBiaeHue kadyecTBoM nponykuuu. Cranpaptuzanud. Opranu-
3allys POU3BOJICTBA» OTHOCHUTCS K 00s3aTeNIbHBIM AUCHUIUIMHAM Y4eOHOTO TJIaHa Oc-
HOBHOM 00pa3oBaTesibHON MPOTpaMMbl MOJATOTOBKH ACIHUPAHTOB MO HAYYHOM CHEIH-
anbHOCTH 2.5.22. YmnpaBneHnue kadectBoM npoaykuuu. Cranmapruzauus. OpraHusa-
1M TPOU3BOICTBA.

JucnuminHa 6a3upyeTcsi Ha paHee M3YYEHHBIX AUCHMIUIMHAX «OCHOBBI Hayy-
HO-HMCCIIEIOBATENbCKON padboTh», «Pa3zpaboTka HaydHO-TIPAKTUYECKOIO CTAaTHUCTHYE-
CKOI'0 MHCTPYMEHTApUs yIPaBICHUS KAYECTBOMY.

3HaHUs, YMEHUS U HaBbIKU, TIOJIyYEHHbIE TIPH OCBOCHUU JHUCLMIUIMHBI «YTIpaB-
JeHue KayecTBOM npoaykuuu. Cranmaptuzanus. OpraHu3anus TpOU3BOACTBAY, SBIIS-
I0TCSl CYIIIECTBEHHBIMU JUJISI BBIIIOJIHEHHS TUCCEPTAL[UU aCIIUPAHTA.

3. O0beM TMCUMILTHHBI (MOYJIs1) U BUAbI YUeOHOH padoThl

OO6mrast TpyA0EMKOCTh TUCIUIUIMHBI  COCTaBIIACT 4 3aueTHbIe enuHUIBI, 188 Ja-

COB.
Tadoauna 1
Buapl 3anaTuid Bcero uacoB

OO0mas Tpy10eMKOCTh 144
AYyIUTOPHBIE 3aHATHUS 36
Jlexiuu (JI) 18
[Tpaktuueckue 3ansatus (I113) 18
JlaGoparopubie padboTsl (JIP) -
[IpakTrueckast moAroToBKa -
CamocrosiTesibHasi padoTa 108
Kypcosbie padoThl (IPOEKTHI) -
PacuyetHo-rpadguyeckue padborTnl -

Bua uToroBoro KOHTpoOJIA KaHIUuJaTCKUH

IK3aMeH




4. Conepxanue TUCHHUILTAHBI

4.1 TeMbl IMCHUIINHBI U BUABI 3aHATHI

Taoauna 2
HaumeHoBaHue TeEM Jleknuumn, IIpakTuye-
gac. CKHe 3aHATHA,
gac
Tema 1. Ilpenmer, uenu u coaepxiaHue TUCHUIIUHBL. Oc- 1
HOBHBIE TIOHSITHS U ONPECIICHHS
Tema 2. MeTonoyorust 1 COBpeMEHHAasi KOHIIEIIUSI MEHEXK-
MEHTa KauecTBa 2 2
Tema 3. MeToabl 1 MHCTPYMEHTHI OIIECHKH, MOHUTOPUHTA U
MPOTHO3UPOBAHUSA KaueCTBa MPOAYKIIUU U IIPOLIECCOB 2 4
Tema 4. HayuHo-nipakTuueckrue OCHOBBI METPOJIOTHYECKOTO
o0ecrieyeHus 2 2
Tema 5. CucreMsl MeHeKMEHTa KadyecTBa. Co3anue, BHEI-
peHue U pa3BUTHE CUCTEM MeHemKkMeHTa kadecTBa (CMK) 2
Tema 6. [InanupoBaHue u opraHu3alvs B yrpaBIeHUH Kaue-
CTBOM 2 2
Tema 7. HayqHo-nIpakTHU€CKHE OCHOBBI TEXHUYECKOTO PEry- 2 4
JUPOBAHUS U CTaHIAPTU3ALINHI
Tema 8. TlogTBepkaeHNE COOTBETCTBUS NPOAYKINHU (YCIYT), 9 9
CHCTEM KauecTBa, MPOU3BOJICTB
Tema 9. [Ipon3BOACTBEHHBIN MTPOLIECC U €0 OPraHU3aIMs.
Bunbl ABMKEHUs IPEAMETOB TPyAa 2 1
Tema 10. [IpocTpancTBeHHbBIE POPMBI OpraHU3ALMH POU3- 1 1
BOJCTBA
HUroro: 18 18




4.2 Conep:xxaHue TeM JUCUUILINHBI

Tema 1. Ilpeamer, ueu u coaep:kaHue TMCUUNIHMHBI. OCHOBHbIE MIOHSITHSA
U onpeaeeHust

DBOJIIOLHS MOJXO/0B K YIPABIEHUIO KauyecTBOM. OCHOBHBIE MOHATUS U OIpe-
JeJeHUs] B 00JIACTM MEHEPKMEHTa KayecTBa: YIpPaBJICHUE KayeCTBOM, MPOAYKIIHS,
IpoIECC, IEPCOoHA, yciyra, 3pPeKTUBHOCTh, MEHEKMEHT KayecTBa, MOJUTHKA B 00-
JacTH KadecTBa, CPEe/ICTBAa YIPABJICHUS, METO/bl YIIPABICHUSI, KOHTPOJIb, HECOOTBET-
CTBHUE, 3aKa34MK, MTOCTABIIMK, KOPPEKTUPYIOIIUE JIEUCTBUS, NMPEIypEKIAI0NINe Ieii-
CTBUS, PE3YJIbTATUBHOCTH, CTAHIAPT.

CrtpykTypa nokaszareneil kauecTBa NpoAyKIMU U yciyr. KonnuecTBeHHbIE MOKa-
3aTeNi KayecTBa.

Tema 2. MCTO)]OJIOI‘I/ISI U COBPEMEHHAA KOHICIMIUA MECHEI’KMECHTA KavYeCTBa

CylHOCTh MEHEIKMEHTA KaueCTBOM. MeXaHu3M YIpaBICHUSI KaueCTBOM IIPO-
OyKiuu. 3aaadud U GyHKIUMU YIpaBiIeHUs KauecTBOM JTarbl (OpMHUpPOBAHMS U 00€cC-
NeYeHUs KayecTBa npoaykuuu. Craauu )KU3HEHHOrO LKA npoaykuuu. Iletns kaue-
CTBA.

TexHuueckue, opraHu3allMOHHbIE, SKOHOMUYECKHE, COllMaIbHbIe (DaKTOPBI, 3a-
TPYIHSIOIIME WU CIOCOOCTBYIOIIME JTOCTHXKEHHIO KayecTBa. MeTonbl ynmpaBieHHs
KaueCTBOM  MPOAYKIMH  (SKOHOMHYECKHUE, aIMUHHUCTPATHBHBIC,  COLMAIBHO-
MICUXOJIOTUYECKHE, naeonornyeckue). [Iporpamma MeHemxkmeHTa kauectsa J. JleMuH-
ra. llenmnas peaxius o Jlemunry. [Ipuniun noctossHHOTO yiyuineHus (muki JlemuH-
ra). Konnenmust BceoOmiero ympasieHus kadectBoM. OcHoBHbIe moJiokenus TQM.
HanunonanbHbie TpeMun B 00J1aCTH KayecTBa.

CoBpemeHHas KOHIEMIINS, TOAX0/Ibl U MPUHIIUITBI MEHEKMEHTA KauecTBa B CO-
otBercTBUM co ctangapramu [SO 9000:2015 u UCO 9004:2015.

Tema 3. MeToabl 1 HHCTPYMEHTBI OLIEHKH, MOHUTOPUHIA U MPOTHO3UPOBA-
HHMS Ka4eCcTBAa NMPOAYKIUHN U MPOLECCOB

TpeboBanus kK mporeccaM MOHUTOPUHTA, U3MEPEHUH, aHaIN3a U OLIEHKH B CH-
cTeMe MEHEDKMEHTA KayeCTBa.

MeTonbl  OLIEHKHM TOKa3aTelield KauecTBa MPOAYKIUU (M3MEpUTEIbHBIN, peru-
CTpALlMOHHBIN, OpPraHOJIENTUYECKUM, pacyeTHBIA, conuosiornueckuii). Obmactu ux
IIPUMECHEHUS.



Cratuctuyeckre METOJbl U UHCTPYMEHTBI aHAJIN3a U KOHTPOJS KayecTBa Mpo-
JYKIUA U MPOLIECCOB.

CoBpemeHHbIe MeTOIbl yIipaBieHus: kauectBoM. Metonq FMEA (Meton ananu3a
BUJIOB U TOCIEJCTBUN O0TKa30B (AedeKToB). AHAIN3 PUCKOB U UX nociencTBuil. Tex-
Hosorus npoBenenuss FMEA-ananuza. Meton QFD (MmeTon pa3BepThiBaHUS (DYHKIIUU
kauectBa). Metononorus «lllects curm». MHCTpyMEHTBI OEpEKIMBOTO IPOU3BO/ICTBA.

Tema 4. HaquO-npaKaneCKne OCHOBBI METPOJOINIECCKOTO odecreyeHus

Ob6ecneuenne enuHcTBa u3Mepenuil. denepanbubiii 3akoH «OO0 obecrieyeHUN
eMHCTBA U3MEpeHui». BHIIbI 1 METObI U3MEPEHU, TOTPEITHOCTU u3MepeHuid. O0-
paboTka pe3ynabTaToB u3MepeHuid. CoaepkaHnue METPOJIOTHYECKOro 0OeCICUeHHUS.

Tema 5. Cucrembl MeHezKMeHTa KayecTBa. Co3naHue, BHeAPEeHUE U Pa3BU-
THE CUCTeM MeHeI:kMeHTa kadecTBa (CMK)

3apyOexxHble MOJIeNId YIpaBJieHUsl KauecTBoM. HarmoHanbHble MOJEIN yIIpaB-
JeHusi kauectBoM. WHTrerpupoBanHbie cuctembl MeHemkmeHnTa (MCM) Ha ocHoBe
NCO 9001, UCO 14001, UCO 45001 m cMex)HBIX OTPACIEBBIX MEKIYHAPOAHBIX U
OTEYECTBEHHBIX CTaHJIapPTOB.

Mogens CMK, ocHoBanHasa Ha npoueccHoM noaxone. [{ukn PDCA u npouecc-
HbIM noaxoJ. Peanuzanus npoueccHoro noaxoaa. OcHoBHeie 3neMeHTel CMK. CTpyk-
typa CMK B coorBerctBuM co crangapramu MCO 9001. Cpena opranuzauuu. Jlumgep-
ctBo. [InanupoBanue. CpencrtBa obecrnieueHus. JlesTeTbHOCTh Ha ATanax *KU3HEHHOTO
uukia npoaykunu. OneHka pe3ysbTaToB. Y IyUIIEeHUS.

Coznanue u Baenpenue CMK. Ceptudukanus u ayaut CMK.

Tema 6. IlnanupoBanue U OpraHu3anyst B ynpaBJIeHUH KAa4eCTBOM

TpeboBanus k mianupoBanuto B CMK no MC MCO 9001-2015. Onpenenenue
MUCCUH, pa3pabOTKa MOJUTHKHU U 1IeJIeld B 00JIaCTH KayecTBa. Y CTAHOBJIEHUE JIOJITO-
BPEMEHHBIX LieJiell B 00JIaCTH KadecTBa (CTPAaTErMyecKoe IUIAHMPOBAHUE), CpElIHE-
CPOYHOE U KPATKOCPOUYHOE IIJIAHUPOBAHUE KAYECTBA. YUeT NHHOBALUN.

[InanupoBaHue MOCTHXKEHUS Iiejel B obnacTu kKadectBa. I[lmanupoBanue neil-
CTBMS B OTHOLIEHUU PUCKOB M BO3MOXHOCTEN. METObl OLIEHKN PUCKA. BAPUAHTHI pea-
TUPOBAHUS HAa pUCKU. | [maHMpOBaHWE U3MEHEHU M.

[InaHnpoBaHue M yIHpaBlICHUE AECATEIBHOCTBIO HA CTAUSAX KU3HEHHOIO IUKJIA
MPOAYKIMHU U YCIIYT.

JInnepcTBO M MPUBEPKEHHOCTH PYKOBOACTBA B OTHOUIEHWN CUCTEMBI MEHEIXK-
MEHTA Ka4yecTBa. Y CTAHOBJICHUH POJIH, IIOJJTHOMOYUN U OTBETCTBEHHOCTH BBICILETO PY-
KOBOJICTBA U APYTUX YPOBHEW ynpaBieHHs. MEHEI)KMEHT peCypCOB.



Tema 7. HayuyHo-nIpakTH4YeCcKHEe OCHOBBI TEXHHYECKOI'0 PEryJMpoBaHus 1
CTAHAAPTU3ALUHI

CymHoCTh U COJEpKaHUE TEXHUYECKOTO PEryJMpPOBaHUSA M CTaHJIAPTU3ALNH,
OCHOBHBIC NMOHATHA. [I[pMHIMIBI U 3a1a4¥ TEXHUYECKOTO PETYJIMPOBAHUSA U CTaHAAP-
TU3aluu. TEeXHUYECKU pErjJaMeHT: MOHATHE, Ledu U conepkanue. CoctaB Haluo-
HaJIbHOM CHCTEMBI CTaHaaptu3auuu. JJokymeHTsl o cranpapruszanuu. [lopsmok pas-
pabOTKH, MPUHATHUSA, U3MEHEHHSI U OTMEHBI TEXHUYECKUX PErJIAMEHTOB U CTaHAAPTOB.
MesxnyHaponHasi CTaHAapTU3ALM.

CucreMsl IPEANOYTUTENBHBIX YACe. METOIbI CTaHAAPTU3ALMH. Y IOPSIA0YEHUE
00BEKTOB CTaHJAPTU3ALMH: CUCTEMATU3aLUs, CEJIEKINs, CUMIUTU(DUKALS, TUITA3ALINSA,
ontuMuzanus. [lapamerpuueckas crangapTuzauvs. YHUPUKAIUsS OpOAyKUUH. Arpe-
ratupoBanue. KommiekcHas crappaptusanus. Onepexaronias crasaaptusanus. Orm-
TUMHU3ALUS TapAMETPUUECKHUX PSIIOB.

OO0mieTexHUYeCKUEe CUCTEMBI CTaHJIapTOB. B3amMmo3zameHsieMOCTh AeTajeH, y3-
JOB M MEXaHU3MOB. PacyeT TOYHOCTHBIX MapaMETPOB CTAHAAPTHBIX COEAUHEHUM.
Omnpenenenue AOMYCKOB U BBIOOP MOCAIOK MNIAIKUX HUIUHAPUYECKUX COETUHEHHM.

Tema 8. IloaTBep:xIeHHUE COOTBETCTBUA NMPOXYKIUHA (YCJIYT), CHCTEM Kaye-
CTBa, IPOU3BOACTB

OcHOBHBIE TIOHATHUS U OINpPENETICHHs OIEHKA COOTBETCTBUS. Llenu u mpuHIUIBI
OIICHKH COOTBETCTBUA. DPOPMBI OATBEPKICHUSI COOTBETCTBUSI.

Cucrema ceptudukanuu u ee yyacTHUKHU. Buabl ceprudukaunn. OCHOBHbIE
ctaauu ceprudukanuu. Perucrparum cuctemsl 100poBosIbHOM cepTudukaiuu. Peectp
3aperucTpUPOBAHHBIX CHUCTEM J0OPOBOJIbHON cepTuduKanuu. [lekmapupoBaHue coot-
BeTcTBUs. BriOOp cxembl cepTudukamuu. [IpaBuna nmo npoeaeHuto paboT Mo cepTu-
duKanMu MPOIYKIUH, YCIYT, TPOU3BOACTB. OpraHuzanus W MpPOBEACHHE padOT IO
cepTu(UKaIMK CUCTEM KauecTBa. 3HAKM COOTBETCTBUS U 0OpaIlleHUsI Ha PHIHKY.

AKKpenuTaiys OpraHoB IO CepTU(UKAIMM ¥ HUCHBITATENBHBIX J1a00OpaTOpHii

(LIEHTpPOB).

Tema 9. IIpon3BoacTBeHHBII MpoIece U €ro opraHuzanus. Buabl 1BuKeHust
NpeAMETOB TPyAa

[Tpou3BOACTBEHHBINW MPOLECC U €r0 OpraHu3auus. Buabl IBUKEHUS TTPEIMETOB
Tpyza.

[Tpon3BOICTBEHHBIE U TEXHOJIOTHUYECKHE TTpo1iecChl. CTPYKTypa MpOLECCOB.

[Ipou3BOACTBEHHBIN U TEXHOJIOTUYECKUN ITUKII.



Bpemennas ¢opma opranuzanus mpoU3BOACTBA — BUABI JBHKCHHS MPEIMETOB
Tpyna

Tema 10. IIpocTpancTBeHHbIe (hOPMBI OPraHU3ANUN POU3BOACTBA

[IpombinienHoe npenmnpusitue. [lopsaok U 0COOEHHOCTH OpraHU3alud  Tpe/I-
npusTHil (00beIMHEHH). XapaKTep AeITeIbHOCTH IpeanpusiTus (00beTuHEHNUS).

[Ipon3BoJICTBEHHAs CTPYKTypa NOpeanpusthss W uexa. JIuHelHas, 1exoBas u
STYEUCTas MPOCTPAHCTBEHHASI (JopMa OpraHU3AIMH MPOU3BOJICTBA

5. [lepeueHb yueOHO-MeTOAMUYECKOT0 o0ecedyeHus AJIsl CAMOCTOSITeIb-
HOM padoThI MO JUCIUIIIUHE

Meroanueckue ykazaHus JUisi 00y4daromuXxcsl M0 OCBOCHHUIO JTUCLUUILIMHBI IPU-
BEJICHBI B 1.8 HacTose Paboyeil mporpaMMsl.

6. @oH/ OLIEHOYHBIX CPEACTB /IJIsl MPOBEAEeHNsI IPOMEKYTOYHOM aTTe-
CTAalMU 00Y4AIOIIMXCS M0 JUCHUILINHE (MOTYJIIO)

TumnoBble KOHTPOJBHBIC 3aJ]aHUsI, HEOOXOUMBIE NI OLICHKW 3HAHWM, YMEHUH,
HABBIKOB M OIBITA JICATEIIbHOCTH B IIPOIECCE OCBOEHHUS ITPOTPAMMBbI ACITUPAHTYPHI.

Ilpumepnan memamuka 00K1a008 8 npe3eHMAUUOHHOU hopme

1. OObexThl ynpaBiaeHus: kauecTBOM. [lokazarenu kauecTBa NPOAYKIIMH.
2. I'maBHble 1nenu ynpaBiaeHus kadecTBOM. lloHATne u kiIaccudukanus
CPEACTB U METOJOB YIIPABJIECHUS KAYECTBOM.
3. Konuenuuu MeHea)KMeHTa KauecTBa.
OTansl pa3BUTHSI CUCTEMBI YIIPABJIEHUS KAUECTBOM.

5. CeMb OCHOBHBIX HWHCTPYMEHTOB KauecTBa..
6. Cemb HOBBIX HMHCTPYMEHTOB KayeCTBa..
7. IIpoctpaHCTBEHHbIE (POPMBI OpraHU3aLUK TPOU3BOACTBA

8. OmnepaTuBHBIE 1IeJIM B 00JIaCTH KauecTBa.

9. Paznuuune cHMCTEMHOTO M MPOIIECCHOTO MOAXO0A0B K TUTAaHAM Ka4eCTBa.

10. Obmiee moHATHE KOHTPOJIS KAYECTBA B MTPOU3BOICTRBE.

11. OcoOGeHHOCTH CTaTUCTUYECKOTO KOHTPOJIS Ka4eCTRa.

14, XapakTeprcTHKa YKOHOMHYECKHX, METO/I0B YIIPABJICHHUS Ka4ECTBOM.

15. XapakTepucTrka OpTraHU3AIMOHHO-PACTIOPSIUTEIBHBIX H  COIMAJIBHO-
TICUXOJIOTUYECKUX METOJIOB YIPABJICHHS IIEPCOHATIOM.



18. CtpykTypupoBanue GyHKIIUN Ka4eCTBA.

19. Ananu3 nocneactBuii u npuyuH otka3oB (FMEA-ananu3

20. Ponb 1 MecTO cTaHAApTU3alMU B CUCTEMAX YIPABJICHUS KAUYECTBOM.

21. Metponoruueckoe o0ecneueHrne KayecTa MpoIyKIuH.

22. Muccusi, BuicHUE, TIOJIUTHKA, LI€JIU YIIPaBJICHUs OpraHU3auei.

23. OTeuecTBEHHBIE CHCTEMBl YIPABJICHUS KauecTBOM mpoaykuuu. Ilepeuunc-
JUTh U KPATKO OXapaKTEepPH30BaTh.

24. CoctaB u ocHOBHOE cojepxanue ctanaaproB MCO-9000.

25. TlpuHIunsl ymnpaBieHHs KauecTBOM, COOTBeTCTBYyIomue cranpapry MCO
9000.

Tunoewie 6onpocwl, 6biHOCUMbLE HA IKIAMEH

1. KauectBo. MenemxMeHT KauecTBa. [lmanupoBanue kauectBa. ObecneyeHue
Ka4yeCcTBa. YPABJICHUE KAYECTBOM. Y TyUIIEHHE KA4Y€CTBA.

2. DBOJIOLHS MOIXOJ0B K YIPABICHUIO KAYECTBOM.

3. CrpykTypa mokaszaTeied KadecTBa MPOAYKIMH M ycayr. KonmndecTBeHHbIE
ITOKA3aTeIN Ka4eCTBa.

4. HapexHocTh B MammHOcTpoeHUU. Onpenenenne HagexHocTu. [Tokazarenn
0€30TKa3HOCTU, PEMOHTOIIPUTOTHOCTH, JOJATOBEYHOCTH, COXPAHIEMOCTH.

5. ®opmupoBaHHE KayeCcTBa NPOAYKIIUU U YCIYT HA 3Talax IETJIM Ka4eCTBa.

6. Konuenuusa BceoOwiero ymnpasieHHs KayecTBOM. (OCHOBHBIE MOJIOKEHHS
TQM.

7. CoBpemMeHHasi KOHLIENIHs, TOAXO0Abl U MPUHIIUIIBI MEHE/)KMEHTA KA4€CTBA B
cooTBeTcTBUM cO ctanaaptamu [SO 9000.

8. Moaens CMK B cootBeTcTBUU co ctanaapTom ['OCT P MCO 9001:2015.

9. CpexncTBa ¥ METO/IbI YIIPABICHUS KAUECTBOM.

10. YnpasneHue nmpoueccamuy B CUCTeMax kadectsa. Monens nmpomnecca.

11. Metoasl  OIIEHKM TOKa3aTesjed kadecTBa mpoaykuuu. O0sacTu u3 npume-
HEHMUSL.

12. Mcnionp30BaHuE «MHCTPYMEHTOB» KAayECTBA: CEMb OCHOBHBIX «MHCTPYMEH-
TOB» Ka4eCTBa.

13. Ucnonp30BaHNEe «MHCTPYMEHTOB) KAdyeCTBA: CEMb HOBBIX «MHCTPYMEHTOBY»
Ka4yecTBa.

14. Hosellre HHCTPYMEHTHI YIIPABICHUSI KAYECTBOM.

15. MeTposioruaeckoe o0ecreyeHne KauecTBa MpoyKITHH.

16. Buabl u MeToabl n3Mepenui. Mx xapakrepucTuka.

17. TlorpemHoctn n3MepeHuil. OCHOBHBIE MCTOYHUKH MOTPELHIHOCTH H3MEpe-
Huil. Krnaccudukaiys norpemHocTel n3MepeHuu.

18. OnpeneneHue OLIEHOK pe3yibTaTa U3MEPEHUM.



19. Tpeboranus k mianaupoBannio B CMK. Onpenenenune muccuu, pazpaboTka
MIOJINTUKY U TIeJIel B 00JIaCTH KadyecTBa.

20. YcTaHOBJIEHHE JOJTOBPEMEHHBIX LieJiell B 00JIaCTH KayecTBa, CPEIHECPOU-
HOE ¥ KPAaTKOCPOYHOE TUIAHUPOBAHUE KAa4ECTBA.

21. I[InaHupoBaHWE ACUCTBUS B OTHOIIEHUU PUCKOB M BO3MOXHOCTEH. MeTObI
OLICHKH pHCcKa. BapuaHTbl pearnpoBaHus Ha PUCKH.

22. [InaHupoBaHWEe W YINPABICHUE MACATEIBHOCTHIO HAa CTAAMSIX >KU3HEHHOTO
[MKJIa TPOIYKIUH U YCIYT.

23. JIupepcTBO U MPUBEPKEHHOCTH PYKOBOJICTBA B OTHOILICHHH CHUCTEMBI Me-
HE/DKMEHTA KauecTBa. Y CTAHOBJIICHUU POJIH, IOJITHOMOYUN U OTBETCTBEHHOCTH BBICIIIE-
ro pyKOBOJICTBA U IPYTUX YPOBHEN yIIPaBICHUS.

24. ®enepanbHblil 3akoH «O TEXHUUECKOM peryimpoBanumn». [loHarue, nenu u
MPUHLHUIBI TEXHAYECKOTO PETYIUPOBAHUA.

25. TexHUYeCKUN peryiaMeHT: COJepkKaHue, MOPSAI0K pa3pabdOTKH, MPUHSTHUS,
W3MEHEHUS U OTMEHBI.

26. denepanbubiid 3akoH «O crangaptuzauuu B PO». [longaTue, nenwm, 3a1auu u
MPUHIIUATIBI CTAHIAPTU3AIMHU U €€ CBS3b C TEXHUUYECKUMHU PETjaMEeHTaMMU.

27. HaumonanbHasi cuctemMa CTaHAapTU3aLMU U BUAbI JOKYMEHTOB MO CTaHAp-
TU3ALUH.

28. MeToabl cTaHAapTU3ALIUH.

29. Psapl npeanoYTUTENbHBIX YHCE U UX CBOMCTBA.

30. [TapameTrpuueckast crangapTuzanusa. OnTuMu3anus MapaMeTpUdecKoro ps-
na.

31. IloHsiTHE MOATBEPKICHUS COOTBETCTBUA. LleM M MPUHIUIIBI MOATBEPIKIEC-
HUS COOTBETCTBUA. DOPMBI OATBEPKICHUS COOTBETCTBHSI.

32. JloOpoBonibHOE TOATBEpXkKACHUE CcoOoTBEeTCTBUS. (Cucrema M10O0pOBOJIBHOM
cepTU(UKAINK U €€ YIaCTHUKU. 3HAKH COOTBETCTBHUSI.

33. O0s13aTeNbHOE MOJTBEPKICHUE COOTBETCTBUS. JlexkmapupoBaHuE COOTBET-
CTBUSL.

34. O6s3arenbHas cepTudukanus. Opranuszaiys o0s3aTeIbHON cepTUhUKAIIUN.

35. Cxemsbl ceprudukanuu npoaykuuu. Beibop cxemsl ceprudukannuu (B COOT-
serctBuu ¢ 'OCT P 53603-2009).

36. CxeMbl U TIpaBWJIa MPOBEACHUS JOOPOBOJIBHOMN cepTuduKanuu yciyr (pa-
0ot) (B coorBercTBuu ¢ [OCT P 54659-2011).

37. IlocnenoBaTebHOCTh MPOEKTUPOBAHUS TEXHOJIOTUUECKOTO MPOIIECCa.

38. TexHonOrMUeCcKue METOAbI YIIPaBICHHUS KauecTBOM jeTaneil mamuH. OneH-
Ka TEXHUYECKOT'O YPOBHS TEXHOJIOTHH.

39. Buabl 1BMKEHUS TPEIMETOB TPYAA.

40. IIpocTtpancTBeHHBIEC (HOPMBI OpTaHU3AINH POU3BOICTBA.



Tunbl NpakTUYeCKUX 3aJaAHUIM:
1. Ormenka ypoBHS KadecTBa MPOIYKIIMKA U MPOIEccoB AuddepeHnnanbHbIM,
KOMILUIEKCHBIM U CMEIIAHHBIM METOAAMHU.
2. llpumeHeHUE TPaIUIIMOHHBIX HHCTPYMEHTOB MEHEKMEHTA KauecTBa.
3. JlucrepcHOHHBIN aHAJIU3 KauyecTBRa.
4. IlocTpoeHue MapHOTO U MHOKECTBEHHOI'O YPaBHEHUI PErpeccHH U OIICHKa
MX Ka4eCTBa.
5. OueHKa HaJIe)KHOCTH 10 PE3YJIbTaTaM HCIBITAHUM.
OrnpeneneHue MorpenHoCcTe KOCBEHHBIX U3MEPEHUM.
O0paboTka pe3yIbTaTOB MHOTOKPATHBIX U3MEPEHUI.
Bb160p npeanoYTUTENbHBIX YHCeT.
PacueT TOYHOCTHBIX MAPaMETPOB CTAHAAPTHBIX COEAUHEHUN.
10 [IpoBepka CTaTUCTUUYECKUX TUTIOTES.

© ®~N o>

7. IlepeyeHb OCHOBHOM M JIONOJHUTEILHON YUeOHOM JIMTEPATYPHI

OcHoBHas JauTEparypa:
1. Jleonor O. A. YmpapieHHe KauecTBOM [DJEKTPOHHBIN pecypc] : yudeOHUK /
Jleonon O. A., Temacosa I'. H., Beprazoga lO. I'. - 3-e u3x., ctep. - : Jlanp, 2019. - 180
c. - Kaura u3 xomneknuu Jlans - MmxenepHo-texundeckue Hayku. - ISBN 978-5-

8114-2921-9. URL: https://e.lanbook.com/book/111206.
2. JIeonos O. A., llIkapy6a H. XK., Temacosa I'. H. Cratuctuyeckue MeTOIbI B

YIPaBJICHUH KaueCTBOM [DeKTpoHHbIN pecypce] : yueOHuk / Jleonos O. A., [llkapy6a
H. XK., Temacosa I'. H. - 2-e u3a., ucnp. - Caukt-IlerepOypr : Jlans, 2022. - 144 c. -
Kuwura u3 xomtekuun Jlans - UHxenepHo-rexunueckue Hayku. - ISBN 978-5-8114-
3666-8. URL.: https://e.lanbook.com/book/122150

3. Marep B.V.: Ynpasnenue kauectBoM. YueOHOe mocodbme. - Mocka: HUILL
NHOPA-M",  2020. - 176  c¢. - ISBN  978-5-16-004764-5. -
URL.: http://znanium.com/go.php?id=1052442.

JlonoJiHMTe IbHASA JTUTEepaTypa:

1. Hukonaes, M. 1. Metposnorus, crannaptu3anus, cepTuduKaius 1 yrnpasie-
Hue kadectBoM / M. M. Hukonaes ; M.W. Hukonaes. - 2-e¢ u3z., ucnp. - Mockaa :
Hanmonansnsiii OtkpeiTeiii YHUBepcuter «MHTYUT», 2016. - 116 c.

URL.: http://biblioclub.ru/index.php?page=book&id=42909. URL.:
http://biblioclub.ru/index.php?page=book&id=73805URL.:

2. YrupaBneHue kauecTBoM : YueOHuk / bacoBckuit Jleonua Epumosny, [Ipora-
cbeB Bukrop bopucosuu. - 2 ; mepepad. u gom. - Mocksa : M3narensckuii lom "MH-
®PA-M", 2011. - 253 c. - ISBN 978-5-16-004475-0.

URL.: http://znanium.com/go.php?id=265551
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http://biblioclub.ru/index.php?page=book&id=429090
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3. CpenctBa v METOIBI YIIPABJICHHS Ka4eCTBOM: YueOHOe mocobue/ Burorpamnos
Jleonnn Bukroposuu, Buktop I1aBnosuy, Bacunmii Cepreesuu. - Mocksa : OOO
"Hayuno-uznarensckuii nentp MHOPA-M", 2013. - 220 c. - ISBN 978-5- 16-005584-
URL: http://znanium.com/go.php?id=346176

HNuTepHeT-pecypesi:

1. rst.gov.ru - opunmansHeiii cailT denepanbHOro areHTCTBA M0 TEXHUYECKO-
My peryJIupoBaHuio u MeTposoruu (Poccranmapr).

2. rosstat.gov.ru - opurmanpHbI cauT DeaepanbHas CIIykK-
0a rocy1apCTBEHHOW CTaTUCTUKH

3. https://cyberleninka.ru - opunmanbHbI caliT HAyYHOU AIIEKTPOHHON OMO-
mnoteku "KubepJlennnka"

4. http://elibrary.ru - obuimanbHbIi CalT HAYYHOH JICKTPOHHON OMOIHOTEKH
elibrary.

5. http://elibrary.ru - odunmansHelii caiiT Poccuiickoi rocymapcTBeHHON OHO-

auoTeku. bubnuoreka aquccepranuii.
6. http://www.ibm.bmstu.ru/nil/lab.html - caiit HayyHo-y4eOHOrO KOMILICKCA
«HxeHepHbIl OM3HEC U MEHEKMEHT» MOCKOBCKOTO TOCYJapCTBEHHOTO TEXHUYE-

ckoro yHuBepcureta uMm. H.D. baymana

8. MeToanueckne yKazaHus 1Jis 00y4aeMbIX 110 OCBOCHHMIO M CHUIIMHBI
8.1. Yka3aHusi 1o NpoBeJeHUI0 NPAKTHYECKHUX 3aAHATHI

IIpakTuueckoe 3ansiTe Mo Teme 2. MeT0/10/10rusl 1 COBPEMEHHAS] KOHLIEI-
sl MeHeIKMEHTAa KauecTBa

Bun nmpakTtuueckoro 3aHsITHSA: CEMHUHAP.

Y4ebHbIe BOMTPOCHI

CymiHoCTh MEHEDKMEHTA KaueCTBOM. MeTOoIbl yIIpaBieHUs Ka4eCTBOM (9KO-
HOMMYECKHE, aIMUHUCTPATUBHBIC, COLIMAIbLHO-TICUXoJiornyeckue). [IporpamMmma me-
He/DKMeHTa KadecTBa J. Jlemunra. KoHienius BceoOmiero yrpaBiIeHHs KaueCTBOM.
OcHoBuble nonoxenus: TQM. HarmmonansHbie npemuu B 001acTu kauectBa. CoBpe-
MEHHas KOHLIETIHS, HOAXO/Ibl U MPUHIUIIBI MEHEKMEHTA KaUeCTBa B COOTBETCTBUU
co cragaapramu [SO 9000:2015 u UCO 9004:2015.

[TpoaomKUTENBHOCTD 3aHATHUS — 2 .

IIpakTHyeckoe 3ansitue mo Teme 3. MeToabl U HHCTPYMEHTBI OLlEHKH, MO-
HUTOPHMHIA U MPOTHO3MPOBAHUSA Ka4eCTBA MPOAYKIUH U NPOLECCOB

Bun npaktuueckoro 3anatusi: CmenianHas ¢Gopma NpoBeAeHUsT MPAKTHYECKOTO
3aHATHUS


http://znanium.com/go.php?id=346176
https://www.rst.gov.ru/
https://rosstat.gov.ru/
https://cyberleninka.ru/
http://elibrary.ru/
http://elibrary.ru/

Y4eOHbIe BOITPOCHI

Craructryeckre METO/Ibl U MHCTPYMEHTBI aHaIM3a KayeCcTBa MPOAYKIIMH U IIPO-
LIECCOB.

CraTuCTHYECKU KOHTPOJIb KAauecTBa, ONEPATHUBHBIE XapaKTEPUCTUKH, IUIAHBI
BBIOOPOYHOI'O KOHTPOJIS KauecTBa. BpIOOpOUHBIN KOHTPOJb KauecTBa OOBEKTOB IO
aJIbTEpHATUBHOMY IPU3HAKY.

Meron FMEA (meTonm aHanu3a BHJAOB M TOCIEACTBUN OTKa30B (Ie(HEKTOR).
AHanu3 puckoB U uXx nocieactsuid. Texnonorus nposeaennss FMEA-ananu3a. Meton
QFD (Mmeton pa3BeptTeiBanus (GyHKIIMK KadecTBa). Metomgonorus «lllects curm». Nn-
CTPYMEHTBI OEpPEKIINBOTIO IPOU3BOCTBA.

[TpoaomKUTENLHOCTD 3aHATUS — 4 .

IpakTnueckoe 3ansaTHe no Teme 4. HayyHo-npakTuyeckue 0OCHOBBI METPO-
JIOTHYECKOro odecneyeHust
Bua npaktuueckoro 3anarus: CmemianHas opMa NpoBEICHUS MTPAKTUYECKOTO
3aHSATHUS
Y4eOHbIe BOIPOCHI
Bunbl 1 MeToasl u3MepeHuil, NorpeHocTu nu3mepennit. ObpaboTka pe3ylbTa-
TOB U3MEPECHUI.
[IpoAOIKUTENBHOCTD 3aHATHS — 2 Y.

IIpakTnyeckoe 3ansaTHe mo teme 6. IlnaHumpoBaHue W opraHu3auus B
yIpaBJIeHUH KA4eCTBOM
Bun npaktuueckoro 3anatus: CMemianHas gopMa MpoBeACHUS] TPAKTUYECKOTO
3aHATHUSA
VYyebHbIe BOMTPOCHI
TpeboBanus k mianupoBanuto B CMK mo MC MCO 9001-2015. Omnpenenenue
MUCCHH, pa3paboTKa MOJTUTHKY U IIeJIei B 001aCTH Ka4eCcTBa.
[InaHnpoBaHue IOEWCTBUS B OTHOLIEHWH PHUCKOB M BO3MOYKHOCTEW. MeTtonasl
OLICHKU PUCKa. BAPUAHTHI pEarupOBaHUs Ha PUCKH.
[InanupoBaHue U yNpaBlICHHE AESITEIBHOCTHIO Ha CTAAMUSAX >KM3HEHHOTO ILMKJIA
IPOLYKINHN U YCIIYT.
VYcTaHOBIEHUHU POJIM, TOJITHOMOYHM M OTBETCTBEHHOCTH BBICIIETO PYKOBOJCTBA
Y IpYyTUX YPOBHEMN ynpaBlieHUs. MEHEIKMEHT PECYPCOB.
[TpoIOIKUTENBPHOCTD 3aHATHSA — 2 Y.

IIpakTuyeckoe 3ansitue no teme /. HayuyHo-npakTrnyeckue OCHOBbI TEXHH-
YeCKOro peryJiMipoBaHUsA U CTAHIAPTU3ALUMA

Bun npaxtudeckoro 3anstus: CmemanHas Gopma npoBeeHUs MPaKTUYECKOTO
3aHSITHS



Y4eOHbIe BOITPOCHI
CucTeMbl IPEANOYTUTEIBHBIX YKce. MEeTOAbl CTaHAapTH3AIHH.
OO1IeTeXHUYECKHE CUCTEMBI CTaHIApTOB. B3anmmo3aMeHseMoCTh jaeTaleil, y3-
JIOB W MEXaHU3MOB. PacueT TOYHOCTHBIX TapaMeTpOB CTAHAAPTHBIX COCAMHEHHU.
Omnpenenenue A0MYCKOB U BEIOOP MOCAAO0K TTIAAKUX IIHIMHAPHUECKUX COCTUHECHUH.
[IpoIOmKUTETBHOCTD 3aHITHS — 4 .

IIpakTuyeckoe 3ansitue no teMe 8. IlogTBep:xKIEHHE COOTBETCTBHUS MPO-
AyKuM (yeJayr), CHCTeM KavyecTBa, MPOU3BOJICTB
Bun npaktuueckoro 3anatus: CMenianHas gopMa MpoBeASHUS MTPAKTUYECKOTO
3aHATHUS
VYyebHbIe BOITPOCHI
Llenu ¥ NpUHUMIIBI OIEHKHA COOTBETCTBUA. DOpMBI MOATBEPKACHUS COOTBET-
ctBus. JloOpoBoIbHASA U 00s13aTeNibHAs cepTUPUKAIIUU: OCOOEHHOCTH, MOPSIOK MPOBE-
nenusi. OcoOEHHOCTH JIeKIapuUpOBaHUE COOTBETCTBUS Kak (POPMBI MOATBEPKICHUSI CO-
oTBeTCTBUS. BrIOOp cxeM cepTudukanyu. 3HaKu COOTBETCTBUSA M OOpAIlICHUS] HA PHIH-
KY.
[Tpo10KUTETEHOCTD 3aHATHS — 2 Y.

IpakTuyeckoe 3ansitue no teme 9. [Ipon3BoACTBEHHBII MPOLIECC U €r0 Op-
ranusanus. Buasl 1BMkeHus mpeaMeToB Tpyaa
Bua npaktuueckoro 3anarus: CmemianHas opMa NpoBEICHUS MTPAKTUYECKOTO
3aHATUS
VYyeOHble BOTPOCHI
[Ipon3BOACTBEHHBIE M TEXHOJOTMYECKHe Mporeccol. CTpyKTypa IpOLIECCOB.
[Tpou3BOACTBEHHBIN U TEXHOJIOTHYECKUH UK. Bpemennas ¢popma opranusanus mnpo-
M3BOJICTBA — BUJIbI IBUKEHHUS IIPEIMETOB TPyAa
[TpoaomKUTENLHOCTD 3aHATHS —1 4.

IIpakTnuyeckoe 3ansarue no reme 10. Ilpocrpancreenubie popMbI OpraHm-
3aliH IPOU3BO/ICTBA
Bun npaktudeckoro 3anstus: CmemianHas Gopma npoBeAeHUs MPAKTUYECKOTO
3aHATUSA
VYyebHbIe BOMTPOCHI
XapakTepucTuKa MpOMBIIIIIEHHOTO nipeanpusatus. [lopsmok u ocobeHHo-
CTH OpraHu3aluy TpeanpuatTuid (o0beauHeHuit). Xapakrep AesTeIbHOCTH
npeanpusatusa (oobeaunenus). [lpousBoacTBeHHAs CTPYKTYpa NPEANPUITHS U
uexa. JIuneiinas, uexoBas u staercTasi MPOCTPAHCTBEHHAs (hOpMa OpraHU3aluu
IIPOU3BOJICTBA
[Tpo1oKATENBPHOCT 3aHATHA — | 4



8.2. Yka3aHus o NPoOBeIeHHI0 CAMOCTOSITEIbHOH PadoThI

Ne | HaumenoBanue Os10ka (paszzaena) Bunst CPC
n/n | JUCUUILIAHBI
W3yuenue n aHanu3 yueOHON U MEPUOANIECKOM JIUTE-
Metonoorust U COBpEMEHHAst KOH- | paTyphl.
1. | menmus MEHEIKMEHTA KauecTBa [ToaroToBka K MPakTUYECKOMY 3aHSTHIO.
[TyOnukanuu A0KIa0B U cTaTel B COOPHUKAX TPYAOB
U TIEPUOIUYECKUX U3/IaHUSX.
N3yuenune n aHanu3 yaeOHON M MEPUOTUICCKOM JIUTE-
paTypsbl.
[Toaxomp! K pemieHuro 3a1a4 B o0a-
[ToaroToBKa K MPakKTUYECKOMY 3aHSTHUIO.
CTH yIpaBiieHus kauecTBoM. CTaTu-
2. Pemenue cutyalimoHHbIX 3a7a4 (110 YIIPaBICHUIO Kaye-
CTHUYECKHE METOJIbI YIIPABIICHUS
CTBOM C MCIIOJIb30BAaHUEM CTATUCTUYECKUX METOJIOB).
IIPOLIECCOM .
[TyOuKkanuu JOKIaI0B U cTaTeil B COOPHUKAX TPYAOB
U TICPUOIUYECKUX U3/IaHUSX..
CucreMbl MEHEPKMEHTA KayecTBa. | M3yueHue u ananu3 y4eOHOM U MepHOIM4eCKOM JIUTe-
Coznanue, BHEIPEHHUE U pa3BUTHE paTypsbl.
g | CHCTEM MEHEKMEHTa KaqecTBa. Pemennie cuTyalinoHHBIX 3a/1a4.
" | [InanupoBaHue U OpraHu3alys B [TyOnukanuu AOKJIaI0B U CTaTeil B COOPHUKAX TPYIOB
YIPaBJICHUH KaYECTBOM U TICPUOTNYCCKUX U3/IaHUSX.
Cucrema 101yCcKOB U MOCAOK TH- W3ydenue u aHanu3 yueOHOM U IEPUOAMYECKOM TUTe-
MOBBIX COSAMHEHUI JeTaneil u co- paTypsbl.
eAMHEHU. [ToaroroBka K MpakTUYECKOMY 3aHSTHUIO.
[TpUHIUIIBI TOCTPOEHUS CUCTEMBI
JIOTTYCKOB ¥ TIOCAIOK THUTIOBBIX CO-
4 | enunenui geraneit mamud. [locan-

KH TJIAJIKAX [ATHHAPUICCKUX CO-
enuHeHni cucrteMol «Bam» u «OTt-
Bepctue». O003HaAUECHHE TTOCATOK Ha
yeprexax. [lopsaok Beroopa u
Ha3HAYCHHUs IOMYCKOB U MOCAOK.

9. Ilepeuennb

UH(POPMALMOHHBIX

TEXHOJOTUH, HCHOJb3yeMbIX MNpPH

OCYIICCTBJICHUMN 06pa3OBaTean0r0 nmponecca 1mo IMCuMIIJINHEe

Ilepeuenn npozpammnozo ovecneuenusn. MSOffice, PowerPoint.

Pecypcovl ungpopmayuonno-oopaszosamenvnoil cpedvl ynugepcumema:.

Pabouast mporpamMmMa u MeTOIMYECKOE OOecrnedeHHue Mo Kypey «YTMpaBlieHHUE

KadyecTBOM npoaykunu. Crangapruszanus. OpraHu3anus Iporu3BOJICTBAY.




10. Onucanme MaTepHAIbHO-TEXHHMYECKOH 0a3bl, HEOOXOAMMOIl 1Ji
OCylIeCcTBJIEHUs 00Pa30BaTEJIbHOI0 MPOLECCA MO ANCIUIJINHE

JIeKUMOHHBIE 3aHATHSA

- ayIUTOPHS1, OCHAILIEHHAS MPE3CHTAIIMOHHON TEXHUKOU (IIPOEKTOP, IKpaH);

- KOMIUIEKT 3JIEKTPOHHBIX TPE3eHTAIUH / ClIaiiJIOB HA TEMBI:

IIpakTH4eckue 3aHATHA:

- AyauTopusi, OCHAIlIEHHAass MYJbTUMEIUUHBIMUA CpEACTBAaMHU (IIPOEKTOP,
HOYTOYK), TEMOHCTPAIIMOHHBIMU MaTepraiamMu (HArJISIIHBIMU TTOCOOUSIMHU ).

- pabouee Mecto npenojasatens, ocHanieHHoe [1K ¢ moctynom B rio0anbHyIo
cetb IHTEpHET;

- paboyrie MecTa acHHpPaHTOB, OCHAIICHHBIE KOMIIBIOTEPAMH C JIOCTYIIOM B
riodabHyIo ceTb UHTEpHET.
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